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Thomson & Parker Warranty Pump Application 
 
Pump Brand: 
 
                                                                                                                                              .                                                                                             
 
Pump Serial Number (Listed on Sticker found on Pump): 
 
                                                                                                                                             . 
 
Pump Manufacture Date (Listed on Sticker found on Pump): 
 
                                                                                                                                             . 
 
Date Customer Purchased New from Vance Manufacturing or Qualified Dealer: 
 
                                                                                                                                              . 
 
What is wrong with your unit? Please provide description of problems or symptoms: 
 
                                                                                                                                                . 
 
                                                                                                                                                . 
 
                                                                                                                                                . 
 
Your First and Last Name: 
 
                                                                                                                                               . 
 
Your billing address: 
 
                                                                                                                                               . 
 
Your shipping name and address if different than billing: 
 
                                                                                                                                                . 
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Your Email address: 
 
                                                                                                                                               . 
 
Your phone number: 
 
                                                                                                                                                . 
 
To process your warranty, we will send you a new pump first and will send a return 
label in the box with the new pump so you can send us your old broken pump. We 
need your old pump back as a core surcharge to return to the manufacturer for credit. 
To do this, we ask for credit card information for individuals and dealers who do not 
have a credit account with us. If you are a dealer with credit account with us 
processing this warranty claim, please do not list any card info but read the following 
sentence. If you do not return the broken pump back for warranty within 30 days of us 
sending you the new pump, we will charge your card or account for a new pump at full 
price of the going rate at that time of the new pump we sent you plus shipping and tax 
if applicable. We may authorize your card for the amount of the pump plus shipping 
and tax if applicable before sending a new unit, this does not equivalate to a charge 
but it may make this amount unavailable on your card for spending until your bank 
drops it off or we charge the card for an unreturned pump. By agreeing to our warranty 
process you agree to pay any and all costs for new pumps, shipping and tax if 
applicable regarding the pump and any required parts you requested or need to 
complete the warranty process if you do not return the pump to us within the 30 days 
from us sending to you. 
 
Debit/Credit Card Type:                                                                                                          . 
 
Full name on your card:                                                                                                          . 
 
Card Number:                                                                                                                          . 
 
Expiration Date:                                                                                                                       . 
 
3 OR 4 digit card security code:                                                                                              . 
 
Full Name:                                                                                                                              . 
 
Signature:                                                                                                                               . 
 
Today’s Date:                                                                                                                          . 
 

Please return this form along with a copy of your original receipt to 
support@vancemfg.com 

 


